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Food Products 

General restrictions outlined in General Terms & Conditions. 
Particular restrictions detailed below 

Note: Nagel Langdons will retain the right to refuse carriage, whether listed as Permitted or not 

Category Example Notes/Permissions 
 

Foods which can not be 
transported or stored 
within standard 
temperature regimes of: 
Chilled = 0 to +5oC;  
Frozen = -18oC or lower 

Certain fruits & vegetables 
(e.g. bananas), confectionary 
or any other product that 
would be adversely affected 
by carriage & storage at 
these temperatures 

Please contact our Sales Team if you have 
particular requirements 
Transport: Foods that require different temperature 
regime not permitted via Distribution network except 
with express consent of the Customer; 
Permitted via dedicated, full load, service 
Storage: Not permitted, except with express 
consent of the Customer or by using dedicated 
facility 

Live animals 
(see also Fish & Shellfish) 

Livestock, caged poultry, etc Not permitted 

Animal carcasses - 
unprepared 

Hanging/unwrapped, 
unprocessed animal 
carcasses, e.g. slaughtered 
but otherwise unprepared 
livestock, etc 

Not permitted 

Open food - meat Hanging/unwrapped loose 
meat or unwrapped meat in 
open boxes or dolavs 

Transport: Not permitted via Distribution network; 
Permitted only via dedicated, full load, service 
Storage: Not permitted 

Open food - fruits & 
vegetables 

Loose fruits & vegetables 
packed with soil in open trays 
or boxes without lids 
 
 

Permitted if not packed in soil 
Transport: If packed in soil, not permitted via 
Distribution network; 
Permitted only via dedicated, full load, service 
Storage: Not permitted  
Note - loose fruits & vegetables must be double-
packed if destined for the Continent 

Open food - dairy, etc Unwrapped blocks of cheese 
or other dairy products  

Transport: Not permitted via Distribution network; 
Permitted only via dedicated, full load, service 
Storage: Not permitted 

Open foods - liquids Any uncontained liquids (e.g. 
fats, yeast, milk, etc in open 
vats, ‘pallecon’ containers 
without lids, etc) 

Not permitted 

Hatching eggs  Not permitted 

Foods with strong odours Onions, strong cheese, fish & 
crab (see also Fish & 
Shellfish) 

Transport: Permitted via Distribution network only 
with special agreement and subject to additional 
controls on contents & packaging; 
Permitted via dedicated, full load, service 
– please contact our Sales Team 
Storage: Not permitted 

Fish & Shellfish Fresh fish, shellfish, including 
live lobster, etc 

Transport: Permitted only with special agreement 
and subject to additional controls on packaging, e.g. 
wet fish to be triple-packed with no odour and live 
shellfish in sealed plastic containers only 
– please contact our Sales Team 
Storage: Permitted, subject to same controls as for 
Transport 
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Foods or beverages 
packed in glass 

Foods or beverages in bottles 
or jars 
 

Transport: Permitted only with special agreement 
and subject to additional controls on packaging, e.g. 
goods to be double-packed and otherwise fit for 
transport in line with General Terms; Cases on 
mixed pallets should be located at base of pallet 
surrounded by other goods not packed in glass  
– please contact our Sales Team 
Storage: Not permitted 

Foods considered 
allergenic, especially ‘bulk’ 
consignments of allergenic 
goods, e.g. sacks of nuts 
or cereals, IBC containers 
of milk, etc 

Celery, Cereals, Crustaceans 
(e.g. crab, lobster, etc), Eggs, 
Fish, Lupin flour, Milk, 
Molluscs/Shellfish (e.g. 
oysters, mussels, etc), 
Mustard, Nuts & Peanuts, 
Sesame seeds, and 
Soybeans, Sulphur Dioxide 
 

Transport: Permitted only when fully 
packed/enclosed/sealed, e.g. when packaged fit for 
transport in line with General Terms; Bagged or 
sacked dry products and containers of liquid 
products permitted only with special agreement and 
subject to controls on packaging, e.g. dry goods to 
be double-packed and containers of liquid products 
must be sealed and not have unprotected taps 
– please contact our Sales Team 
Storage: Permitted, subject to same controls as for 
Transport and availability of appropriate storage 
area  
– please contact our Sales Team 

Alcoholic beverages  Transport: Permitted only with special agreement 
and prior/arranged Customs clearance and Duty 
paid 
– please contact our Sales Team 
Storage: Not permitted 

Any foods containing or 
comprising products that 
display Hazard markings 
or are covered by Carriage 
of Dangerous Goods Regs 
2009, or International 
Carriage of Dangerous 
Goods by Road (ADR) 
Regs 

Dangerous Goods in Limited 
Quantities (according to 
ADR), e.g. aerosol cream, 
preservatives, concentrates, 
extracts, etc.  

Transport: Permitted under ADR “Limited Quantity” 
rules, e.g. fully packed & sealed fit for transport, and 
correctly marked with black & white diamond; 
restricted to max. 8t per vehicle 
– please contact our Sales Team 
Storage: Permitted only by prior risk assessment – 
please contact our Sales Team  

Dangerous Goods or 
Materials not in ADR Limited 
Quantities, e.g. any other 
material marked with 
coloured warning diamond 

Not permitted 
 

Food waste including 
animal by-products, 
Categories 1 & 2 (very 
high & high risk material) 

Includes infected or diseased 
animal carcasses, wild 
animals & pets, food waste 
from international transport, 
fallen stock, etc 

Not permitted 

Food waste including 
Animal By-Products, 
Category 3 (low risk 
material), not fit, or 
intended, for human 
consumption 

Includes any ABP material 
sold to pet food 
manufacturers, zoos, etc. 
Also catering waste or goods 
for disposal 

Not permitted 
 

 

Food Products 

General restrictions outlined in General Terms & Conditions. 
 Particular restrictions detailed below 

Note: Nagel Langdons will retain the right to refuse carriage, whether listed as Permitted or not 

Category Example Notes/Permissions 
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Non-Food Products 

General restriction on ANY non-food consignment. 
Particular restrictions detailed below 

Note: Nagel Langdons will retain the right to refuse carriage, whether listed as Permitted or not 

Category Example Notes/Permissions 
 

Any goods with Hazard 
markings on packaging or 
covered by Carriage of 
Dangerous Goods Regs 
2009, or International 
Carriage of Dangerous 
Goods by Road (ADR) 
Regs 

Explosives, gases, flammable 
liquids & solids, oxidising, 
toxic or corrosive substances, 
radioactive materials.  
Includes all chemicals (e.g. 
cleaning agents, pesticides, 
etc), fuels & batteries, etc 

Not permitted 

Other goods which may be 
considered Hazardous 
(even where not covered 
by regulations above) to 
food 

Pharmaceuticals, biological 
samples, fertilisers, building 
materials including paints, etc 

Not permitted 

Tobacco, perfumes & 
toiletries 

 Transport: Permitted only with special agreement 
– please contact our Sales Team 
Storage: Not permitted 

Packaging materials Empty plastic trays 
(palletised), flat-packed or 
pre-formed cardboard boxes, 
boxed sacks & bags, 
wrapping materials, empty 
pallets 

Transport: Permitted only when fully 
packed/enclosed/sealed (loose items), clean, free 
of any liquids, with no contamination or taint risk to 
other goods, and with special agreement 
– please contact our  Sales Team; 
No exposed sharp edges, glass bottles or jars 
Storage: Permitted, subject to same controls as for 
Transport 

Promotional materials; 
Stationery 

Posters, leaflets, exhibition 
equipment, etc; 
Paper, forms, non-electronic 
office equipment 

Transport: Permitted only when totally sealed/well 
packed, clean, free of any liquids, lubricants, 
batteries, fuels, etc, and with special agreement – 
please contact our Sales Team; 
No exposed sharp edges, glass fittings, light bulbs, 
etc. 
Storage: Not permitted 

Machinery & equipment - 
food processing 

Fridges/freezers, ovens, 
scales,  cutting equipment, 
etc 

Transport: Permitted only when totally sealed/well 
packed, clean, free of any liquids, lubricants, 
batteries, fuels, etc, and with special agreement – 
please contact our  Sales Team; 
No exposed sharp edges, glass fittings, light bulbs, 
etc. 
Storage: Not permitted 

Machinery & equipment – 
other 

Tyres, vehicle spares, 
electronic equipment (e.g. IT 
parts, printers, etc), desks & 
chairs, etc 

Not permitted 

Clothing & personal 
effects 
 

Personal Protective 
Equipment (including, boots, 
jackets, etc), luggage, 
removals goods 

Transport: Permitted only with special agreement 
– please contact our Sales Team 
Storage: Not permitted 

 
 


