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Logging into the Advanced Services Website

Open an internet browser of your choosing and navigate to the Nagel Langdons Website found here -
http://www.nagel-langdons.co.uk/

Hagel Langdans - Nagel-Grovp 3 iR
@ © & s nagel-group.eom s g -9 moe® =
ELOGISTICS DELEN
SERVICES NEWS SITES ABOUTUS CAREER = )

BRAMCH OFFICES DOWNLDADS CONTACT

UNITED KINGDOM PORTFOLIO

Nagel Langdons

The multi-temperature network in the UK.

Nagel Langdens is the Nagel-Group provider for all international imports and exports to and from the UK. We seamlessly cover the whole of
Great Britain with eight sites. If you wish, we can deliver to almost any location in the UK or Ireland within 24 hours. Whether it's fresh

consignments or frozen goods.

'We service all food service sites, wholesale and small retail sites five or even six days a week. Our network handles over 40,000 pallets every
week, to more than 3,000 sites, on behalf of over 1,400 customers. This makes us a market leader in this sector.

Customer Login

Login

[oHee

Enter your Company details provided to you into the Login part of the Web site and click Login. You should
now continue to the Advanced Services Site.

If you have entered any of your details incorrectly, you will be prompted with an error, like this:

r ™
Message from webpage ﬁ

. Sorry, you couldn't log in.
i lé. Please check your Username / Company Number / Password and try
again.
If you are having further troubles logging in please contact the Nagel
Langdons IT Department on +44 (0)1278 454810,
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Creating and Entering Jobs

To enter a new job click on the “New Job” found on the left hand menu under:

Job Management Area
Create Jobs
New Job

Enter the details of the consignment including the number of pallets, Work Type (Chilled or Frozen).

Collection and Delivery Address Codes: A change has been made to the way collection and delivery
Addresses are filled in. You can’t free type the addresses any longer and instead have to search via Address
Codes. To find an address you can search 3 different ways

1. Traffic Address (Provided by Customer Services Team at Depot).
2. Post code of address.
3. First Line Address (most often the Company Name).

Once the correct address is found, select that address and the information will automatically fill out for
you.

You can also enter any special instructions, references used for booking in, your order number (shown on
your invoice) and 9 lines of product information which would enable us to produce a delivery note from
our system.

To request for a consignment’s collection or delivery to be booked in or not the ETA field will need to be
changed to the option of either Book In or Don’t Book In. If the option of Book In is selected then the
Langdons Transport Planner will use the Booking in Tel. and Booking Ref. information given to arrange the
consignment’s booking in type and time if necessary. The ETA field will then change to the arranged
booking in type of either AM, PM, ASAP, or BOOKED/FIXED. If a booking in type of BOOKED/FIXED is
needed the Booking field will show the booking in time arranged previously.

Click OK when done.

Please remember to key your orders in early enough for us to plan the work. Normally this means order
day 1, for collection day 2 and delivery day 3.

To expedite order entry you can create and save standard addresses and standard job templates.
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Fig. 1 - Job Entry Screen

< > T # [Incidents affecting South West England v |ound | Road Works ... M5 northbound within J21 | Northbound | Road Works ... A35 westbound between A37 and A3066 | Westbound | Road Works ... MS southbound between J25 and 126 | Southbound | Road Works ... M5¢
= Attachments Active account: WEBTST Web Test O

Details. X
10b No. N/A Booked By ]
No. Pallets= — Orig Pallet Qty —
Work Type Invoice No. N/A
Del Type
2 . weight —
Simple Goods Description gy [ [@] case/1tms |
Collection/Delivery Details
*  |address Code [ 212 Address Code [ 212

1 -

— Ly
—— '3 ;
Post code™ Post Code™ ] / —
Booking in Tel. [ | Booking in Tel. — — /
Coll. Depot NA Del. Depot n/A [ _J
Coll. Notes N/A Del. Notes N/A
e e

N/A N/A
Special Instructions Booking Ref. —

g
ok Detailed Goods | AddDelNote | Add Aftachment
Description
Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc

To enter unlimited lines of goods for the consignment click on the green arrow next to the Simple Goods
Description text field or the Extra Goods button in the Job Entry Screen. The options in fig. 2 will then
appear.

e To add a line of goods select the Add Goods button
e To delete a line of goods click on the Trash Bin next to the line of goods to be deleted
e To save all the goods and return to the Job Entry Screen click on the Save Goods button

Fig. 2 — Extra Goods Options

Extra Goods X
Juanti Product Code Description Weight

Save Goods Add Goods
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Copying a Job

You can Copy a previous booked in job by clicking on “Copy Job” found in the left hand menu under:

Job Management Area
Create Jobs
Copy Job

From the copy job screen you can filter the job search by Collection Date, Delivery Date, whether the job is
Unconfirmed, Confirmed, Complete, Unconformed, Cancelled, Incoming, Outgoing or both Incoming and
Outgoing. You can also filter the job search by a unique Job Number, Order Number, Reference 2,
Reference 3 or Load ID. One or more of the above filters can be used to search for a job.

Fig. 3 — Copy Job Screen
m‘.mps ‘25.mandats.co.uk/ members/indes.asp Redirect ToURL = &Redi

‘fle Edt View Favorites ook Help
& & () | | Shownofeed v

[ Mandata Advanced Services

[collection Date | — A
Delivery Date =1 %]

unconfirmed

v
B Search ot |confirmed =
8 voeynn lcomplete 2

Junconformed !

) Jobs Outward e

g
incoming
SJESED loutgoing
£] standard Job lBoth ®
=3 b —

] et Labets forder No.
T vtilities Ref2
#1) POD/Invoice Utilities  |pef3
SIS aparta Load 1D

By clicking on search all the jobs that meet your search criteria will be retrieved.

Fig. 4 — Search Results Screen

... A483 northbound between B4398 and A5 | Northbound | Roadworks ... AS500 northbound between AS52/A5007 and ASZ/A

Ceommenmngn s oo < o S
JobID  Goods Qty Measure _Collect Date Delivery Date
2468329 /A 8 Pallets
2468330 /A 8 pallets
2468333 /A g pallets
2468334 /A 8 pallets
2468337 /A 8 pallets
2468338 /A 8 pallets
2468341 /A 8 pallets
2468342 N/A 8 pallets
2468345 /A 8 pallets
2468346 /A 8 pallets
2485228 /A 1 pallets
2485231 /A 2 pallets
2490809 /A 2 pallets
e — 2400815 /A 1 pallets
2402363 /A 1 pallets 15/06/... 18/06/...
9 meports 2492373 N/A 1 Pallets 15/06/... 18/06/...
2402571 WA 1 pallets 15/06/... 18/06/...
2403451 /A 1 Pallets 15/06/... 18/06/...
2493455 N/A 1 pallets 15/06/... 18/06/...
2495904 /A 1 pallets

Clicking the job you want to copy will retrieve the jobs details where you can make amendments to the
collection date, delivery date and any other fields that may need updating. Once all the job detail fields
have been updated click OK to process the job.
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Creating Standard Jobs

To Speed up order entry you can setup Standard Jobs which are effectively job templates. To create a
standard job template click on “Manage Standard Jobs” found in the left hand menu under:

Job Management Area
Utilities
Manage Standard Jobs

Either select “Add Standard Job” to create a new one or “Manage std. Jobs” to search through your
existing entries to edit them. Choosing either will bring up a screen which looks like the job entry screen.
Fill in any of the fixed information such as addresses but leave blank anything which will vary in different
consignment E.g. Work Type (Chilled or Frozen).

Fig 5. — Manage Standard Jobs
[ T o

File Edit View Favortes Jooks Help

IRedirectToURL: ToOrderho=

& = [2) 23| [Iincidents affecting the West Midlands V| ...

&) Manage Standard Jobs

5] Mansge Standard Addred

] Manage Dafault Values

Simple Goods [~ ]

[Description )
Standard Job

Collection/ Delivery Details

Manage std. jobs. Standard Jobs M.
5P Manage std. jobs obName= [ |
I0- Add standard job orderwe. [ ] BookedBy [ |
Mo.Pallets [ YourTel.Mo. [ ]
[Work Type Chilled v/ Pits Confirmed N/A
Del Type Next Day '/ Invoice No.  N/A
IRef 2
[Case/Itm [ | weight kg | |
Cubic Mtr

[address Code |

[nstructions

;

(=]

Address Code

) e Coll. Address [ | Del. Address
412 oD/ Invoic Utilites
#1) Reports | —
Region Region |
[Post Code 1 Post Code 1
lBooking in Tel. [ Booking in Tel ]
IColl. Depot /A Del. Depot  N/A
= Bokn e
S Booking Ref. |
ISpecial

Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Using Standard Jobs
To use one of your standard jobs select “Standard Job” found on the left hand menu under:

Job Management Area
Create Jobs
Standard Jobs

Select the Standard Job you wish to use by clicking on it and you will be taken to the “New Job” screen with
the relevant job details completed for you. You just need to enter the remaining detail such as dates, order
number, etc. and save it as normal.

Fig. 6 - Using Standard Jobs

BB htips:/ 22 mandats.eo.uk/members/indes. ssp Medinect ToURL= &Redirect TelobNe= Bfledirect TeOrderblo= 0« @6 | @ Mandata Advanced Semvices

File Edit View Favortes Tools Help

R d 4} | |Incidents affecting the West Miglands /110 and J10A | Northbound | Roadworks ... M6 )11 northbound access | Northbound | Roadworks ... M6 )11 southbound access | Southbound | Roadworks ... M6 )12 southbound access | Southbound | Roadwiorks ... M6 so

&) Job Details

Menu v x| Details ~
3 Your Office jorder o, frest Baoked 8y [Bamon
B views iwws o, pallets [ Your Tel. No. [p1278454810
8 Switch Account ork Type | Chilled . Pits Confirmed M/A
Cel Type Next Day v/ Invoice No.  H/A
] search jobs Ref 2 test |
E] Dulivery Hote [Case/Ttm Weight Kg )
H1E) Jobe Owtwerd simple Goads [ [B cubicmr [ ]
= Description @
f L5 Collection/Delivery Datails
ctectmsoni e -
Jcoll. Address™ [Nagel Langdons Ltd Del. Address™
] pret Labels Magel Langows Ltd_|
B utilities [Showground Road
92 POD/Invoice tilities | I—
et [rown Bridguater Town
Region [Somerset Region
post Code”  frasen | post Code™ [
Booking in Tel W‘ Booking in Tel.
lcoll. pepot  W/A Del. Depot  MJA
[Date” Date” —1=3
T4 Bookin ETA Bookln |
00:00 00:00

Special [ Booking Ref.
instructions.

Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Creating Standard Addresses

Standard Addresses are created the same way as Standard Jobs. To Create a Standard Address select
“Manage Standard Addresses” found on the left hand menu under:

Job Management Area

Utilities

Manage Standard Addresses

You can either select “Add Standard Address” to create a new one or “Manage std. addresses” to search

through your existing addresses to edit them. You can use these in the “New Job” screen by looking them
up by their “identifier” in the Address code box in the “New Job” Screen.

Fig. 7— New Standard Addresses

) I_hﬂw « mandats £ = & © | [l Mandata Advanced Services

File Edt View Favortes Tooks Help

& o [2) 7} | [Incidents affectng the West Midiands  V|ind | Roadworks ... M54 J3 westbound access | Westbound | Roadworks ... M6 southbound between J6 and

©) Standard addresses

x| Manage std. addresses Standard Address ..
D Manage std. addresses
W Add standard address lidentifier™ Contact Name [ i
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The Jobs Diary

The jobs diary displays all of your consignments either by collection date or delivery date. To view your
jobs diary select “Collections” (by collection date) or “Deliveries” (by delivery date) found on the left hand
menu under:

Job Management Area
Jobs Outward
Collections or Deliveries

Against each day you will see a summary of the total number of jobs and subtotals for Unconfirmed,
Confirmed, Cancelled and Complete jobs. A job becomes confirmed once one of our operators has checked
the job and acknowledged it. A job becomes complete once it has been marked as “Dropped” on our
system. The various statuses are for guidance only.

Fig. 8 — Jobs Diary
Oy "

Active account:

< November2020 > | » X
ey
1 2 6 |
W] Search sobs 2 Creantormes T Unsonormed rizs=r
[/ Divery Mote
] obs 2y Collection Date
8 9 10 1" 13 14
15 16 17 18
24 Collections) 24 Collestion(s) 20 Collastions) 20 Colecton(s). 30 Colleciions) 24 Collection{s)
11 Confirmed 20 Confimed 2@ Confirmed 27 Confimed 27 Confirmad )7 Confimmed
12 Complete 2 Gomplete 5 Cancelled 3 Cancalled 3 Cangslled 3 Cancelied 3 Canczllad
22 23 24 25 26 27 28
|27 Collection(s) 28 Collection(s) 27 Collection(s) 1 Gollection(s)
o B o e
29

Search the menu

Fig. 9 — Colour coded jobs
JobID Plts Ch/Fr ( t From ): ) Jat u]

2063752 1 C Col Point Del Pt Outstanding

2063753 1 C Col Point 23/08/06 Cel Pt 24/08/06 Picked Up

2063756 1 C Col Point 23/08/06 Del Pt 24/08/06 En Route

2063757 1 C Cal Paint Del Pt Action Req

2063760 1 C Col Point - Del Pt - Mot Arrived
. 2063761 1 C Col Point 23/08/06 Del Pt 24/08/06 Dropped
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The colour codes are as follows:

Unconfirmed — No Button with Grey Background.
Confirmed — Amber Button.

Complete — Green Button.

Cancelled — Red Job Number

Conformance Issue — Red Button.

Fig. 10 — Results From the Job Diary
LAY T —

Favouriies Results

Active account: O

Records 1to34 of 34 | X

[ Your Office JobID Orig Plts [ Ch/Fr _ Collect Date Deliver To Date Order No Status Attatchment
] view vews 1 1 c 16/11/20 Lidl Store Exeter 17/11/20 N/A Job Cancelled N
[E——— 14214061 4 =*3==  C Aldi Store Bolton M61 158563 Departed Destination - GPS N

8 sob mamagement rea | @ 14214058 3 =em= ¢ - Aldi Store Darlingten - 159112/159113 Complete N

@ 14214075 a =3 C Aldi Store Goldthorpe 157429 Complete N

I search ot 14214084 3 3 c 16/11/20 Aldi Store Chelmsford 18/11/20 151103/151104 Picked/Ready N

] peivery riste 14214091 2 2 c 16/11/20 Aldi Store Cardiff CH 18/11/20 151865 Picked/Ready N

[ s0bs 8y Collection Date 14214099 3 e c 16/11/20 Aldi Store Queenborou 18/11/20 155661 Picked/Ready N

[ 30bs &y Delvery Date 14214106 2 b bl c 16/11/20 Aldi Stora Swindon CH 18/11/20 154129 Picked/Ready N

4 [ Jobs Outward 14214112 1 === C 16/11/20 Aldi Store Mitchelsto 18/11/20 136393 Picked/Ready N

[ coliections 14214119 1 ==3==  C 16/11/20 Aldi Store Naas CHILL 18/11/20 139414 Picked/Ready N

[ oelveries @ 14214125 2 2 c - Aldi Store Atherstone - 153772 Complete N

b B Create Jobs 14214138 2 ==4m= C Aldi Store Neston CHI 155539/155541 En Route - Manual N

r— 2 2 c 16/11/20 Lidl Store Avenmouth 17/11/20 N/ Job Cancelled N
BB PO tmeice U 14214152 4 === c GIST (Mark Barnsley 2114 nual @@M@

14214159 4 =esEe O GIST (Mark Crewe 21 nudal/
b 8 Report= 14214166 2 =xg== C GIST (Mark Cumbernaul 2 ual

14214172 3 =r4m=  C Gist (M&am Enfield 2114070919 En Route - Manual N

14214180 2 === C GIST (Mark Faversham 2114068759 N

14214187 2 2 c GIST (Mark Faversham france N

14214194 3 =egm= O GIST (Mark Hemel Hemp 2114068950 N

14214201 1 1 c GIST (Mark Crewe S.Ireland N

14214208 2 2 c GIST (Mark Thornbury 2114068640 En Rou anual N

14214215 3 === C GIST (Mark Thatcham 2114069206 En Route - Manual N

14214222 1 1 c GIST (Mark Cumbernaul GIST Vehicle En Route - Manual N

14214626 4 === C 16/11/20 Aldi Store Sawley CHI 18/11/20 157193 Picked/Ready N

1 1 c 16/11/20 Lidl Store Edmonton 17/11/20 N/ Job Cancelled N

14224889 3 3 c 16/11/20 Brakes Gro Grantham 17/11/20 4507079390 Held Up up at GPS N

14231373 1 1 c Ravenscrof Denbigh Email 11/11 Departed Destination - GPS N

14231402 1 1 c The Desser Ayr Email 11/11 En Route - GPS N

14237032 2 2 c Gist Ltd Motherwell Northern Ireland En Route - Manual N

14238028 1 1 c Patchwork Ruthin Email 12/11 En Route - Manual N

14239307 23 23 F [ | :— Tidl Store Motherwell 145316112002 Departed Destination - GPS K

14245628 2 2 F - idl Stare Exater 145311112001 Departad Destination - GPS ¥

14245632 2 2 F - Lidl Store Avenmouth - 145317112001 Departed Destination - GPS ¥
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Viewing Job Details

Selecting one of these results from “The Job Diary” will show the full job details including invoice number if
invoiced. From here you can view detailed consignment status information, pallet labels, POD images,
invoice images and incident notes by selecting the relevant option from the “Details” pull down menu.

Fig. 11 - Viewing Job Details

< > 1) M [Incidents afiecting South West England v |een M4 319 and J1 | Southbound | Road Works ... A40 westbound within the M5 J11 junction | Westbound | Road Works ... A40 westbound within the M5 J11 junction | Westbound | Road Works ... A40 eastbound within the M5 .
: WEBTST Web Test O

Details x
[0b No. 14239598 Booked By SPENCER
4 [ Job Management ares  [Order No. TEST Your Tel. No. N/A
] search jobs No. Pallets 0 Orig Pallet Qty 2
# [ Jobs Outward work Type Chilled Invoice No. N/A
=i pei Type
B Creste Jobs Ref 2 TEST Weight Kg 850
W Hew b Simple Goods Description @ /A Case/itms 120
[/ Stendard Job
[ copy 306 Collection/Delivery Details
[ Print Labels address Code N/A Addrass Code N/A
b usilites coll. Address Langdon Industries Ltd Del. Address Langdon Industries Ltd
3 POD /Invoice Utilities
» B Tracking Showground Read Showground Road -
» [ Reports N/A /A -
) B Test [Town Bridgwater Town Bridgwater
Region Somerset Region Somerset 7
Post Code TAG6 6A) Post Code TA6 6A3 / / ’7 i
Booking in Tel. 01278 411114 Booking in Tel. 01278 411114 g = | /
Coll. Depot BWL Del. Depot BWL / J
Coll. Notes N/A Del. Notes N/A
Date 12/11/20 Date 13/11/20
ETA Day ETA No Bkg Regired
08:00 to 18:00 08:00 to 18:00
Special Instructions N/A Booking Ref. TEST
Edit Detailed Goods ‘Add Del Note. Add Attachment.
Description
Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc
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Viewing a Consignment Status

Selecting “Status” shows consignment tracking status entries for the selected job. On our system each job
is broken down into separate legs (collections, trunks, deliveries & full moves), each of which can have one
of the following statuses:

Outstanding

Picked Up

En-Route

Action Required

Not Arrived

Dropped (Job Completed)

ounkwnE

The screenshot shows a typical completed job. The Collection and Trunk have been “done” but the
Delivery is only showing as Picked Up. Once we’ve confirmed the delivery out onto a vehicle its status will
change to “En-Route” and then when the driver comes back with a POD the status will be changed to
“Dropped” and the POD reference/Delivery Note number will become visible. In the event there is a
problem with the delivery, a non-conformance code will also be shown, along with details of any
subsequent delivery attempts (shown as a Re-Delivery).

Please note these status updates are done after the event as a back-office function so there may be a delay
before the status change is made. We are currently reviewing our procedures to try and speed this up.

Fig. 12 — Consignment Tracking Status

Status. ~ Records 1 to 4 of 4 | X

obID 0adID POD
Office Job Confirmed 04/11/2020 18:... N/A N/A
14214111 N/A N/A
Collection Complete 14/11/2020 13:.. 14/11/20 /A
14214111 GLNDCO4 /A
Trunk 1 TRUNK Received 15/11/2020 05:.. 14/11/20 N/A
14214111 TGLNBWLL /A
Delivery Departed Destination - GPS  16/11/2020 06:... 16/11/20 N/A
14214111 1581/4420420 N/A
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Viewing the Full Details of a Consignment Status

By clicking on one of the status entries listed you can view more details including additional POD
references and full details of any non-conformance issues. You can also view non-conformance issues by
clicking on Incidents from the Job Details Screen.

Fig. 13 — Consignment Tracking Status Full Details

| B https: /s mandata.ca.uk/members/inde.ssp Redirect ToURL= &RedirectT alobNo= &tedirectToOrderhlo= P = & G | [ Mandata Advanced Services %

Fle Edt_View Favortes Took _Help
& o [2) 7Y | |Incidents affecting the West Midiands v/

&) Status Details

Menu + x| Datils - x|
3 Your Office ob Mo 781B578 LoadID RUN01/2552790
E] Vit N rder No N/A Load Date 01/05/2015

B Switch Account

129 30b ansgementrsa_[CO1 COmpany  Stirchley Bacon Del. Company  Castell Howell Foods
Fy—— Street Units 36-37 Crossgate Road Street Cross Hands Food Park
= [rown/City Park Farm Ind Est Town/City N/A
S Delrery Hote Region Redditch Region Cross Hands

S 2obs Outwara Worcs Carmarthenshire
&) collections Post Cade B9E 7SN Post Code SA14 65X
] Cobvarie:
1) create Jabs |Callect Date 30/04/15 Delivery Date  01/05/15
L utilities
%(2) POB/Invoice unities [REjection Raason H/A
B Reports
Conformance
[conformance N/A Conf Cust Ref.  N/A
|cont Reasan H/A Conf Our Ref. /A
JCust. Informed  N/A Customer Name N/A
Date Informed /A Informed By n/A
[Time Informed  N/A
riotes1 n/A
riotes2 N/A
Notes3 N/A
POD Details
POD Date N/A
POD Ref 1 N/A
POD Ref 2 N/A
POD Ref 3 N/

Signature from
Handheld Device

Invoice Details

invoice No. /A
invoice Date ~ N/A
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Adding a Delivery Note to a Job

To add a Delivery Note to a job click on the “Add Del Note” button located in the job details screen.

Fig. 28 — Job Details — Add Del Note

= Job Details Active account: WEBTST Web Test ()
Menu Favourites Details v X »
Your Dffice Job Mo. 12369601 Booked By N/A
P Job Management Area Order No. Test Delivery Note Your Tel. No. MN/A
[l Search jobs MNo. Pallets 0 Orig Pallet Qty 0
Work Type Chilled Invoice Mo. MN/A
4 Jobs Qutward
} Del Type Mext Day
] colectons Ref 2 Test Weight Kg N/A
W oeiiveries Simple Goods Test Case/Itms NSA
4 Create Jobs Description @
E New Job
W] standard Job Collection/Delivery Details .
W) copy 1ob Address Code LANGBRID Address Code LANGBRID i
W) Print Labels Coll. Address Langdon Industries Ltd Del. Address Langdon Industriés Ltd
b Utilities Showground Road Showground Road
3 POD /Invoice Utilities N/A N/A
. Tracking Town Bridgwater Town f Bridgwater
Region Somerset Region Somerset
E Manage Flest
Post Code TAB 6A] Paost Code TAB 6A1
" M Reports Booking in Tel. 01278 411114 Booking in Tel. 01278 411114
4 [ Test Coll. Depot BWL Del. Depot BWL
4 POD testing Coll. Notes N/A Del. Notes N/A
Date 24/04/19 Date 25/04/19
ETA Day ETA Day
08:00 to 18:00 08:00 to 18:00
Special Instructions Test Booking Ref. Test
Edit Detailed Goods Add Del Note Add Attachment
Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Click “Add” and browse to the Delivery (or Collection) Note on your computer. Highlight the document(s)
to be attached and click “Open”. The document(s) will now be uploaded.

Fig. 29 — Add TMS Documents

< » 1) M [Incidents affecting South West England v |rthbound | Road Works ... M5 J24 northbound exit | Northbound | Road Works ... M5 J24 northbound exit | Northbound | Road Works ... MS northbound between 127 and 326 | Northbound | Road Works ... MS northbound bet

= View TMS Documents Active account: WEBTST Web Test O
svourtes Details v -
10b Ho. 14239508 Bookad By
Order Mo TEST Your Tel. No. /A
No. Pallets 0 orig pallet Qty 2
work Type Chilled Invoice No. n/A w7 [
Del Type NCND -
Ref 2 TEST Weight Kg € Open
Simple Goods Description g /A Case/Itms ( JO [y as
Organize ~  New fold
Collection/Delivery Details =
e - Mame Date modified Type E <1
Address Code N/A Address Code '*- )
> ilities Deskto Test - Delivery Note pdf 16/1200 16:13  Adobe Acrobat D
v Col. Address Langdon Industries Ltd Del. Address " (B Testapoivanisten et BLANK DELIVERY NOTE
> POD /Invoice Utilities % Downlozd.
) @8 Tracking Showground Road %] Recent Places
3 Reports. N/A
b B8 Test Town Bridgwater Town

Upload files for job

Wx.

o e |

- i '

—
[ — Available: 4.00 MB Used: 0 bytes Supported Files... 1E] Upload

After adding the document(s) the document type can be amended by selecting a value from the “Type”
drop down list, e.g. Delivery for a Delivery Note and Collection for a Collection Note.

Fig. 30 — Document Type
Upload files for job

N S

Test - Delivery Note.pdf 23.70 KB | | | Delivery v | @

| Delivery |

Collection
Other

The document type makes a difference to where the document is stored in Nagel Langdons TMS. The
default is Delivery.

PAGE 15 JUMP TO TOP



Y NAGEL-/ U

—J
NAGEL LANGDONS - ADVANCED SERVICES MANUAL
Click “Upload” to upload the document(s).
Fig. 31 — Document Upload
Add TMS Documents X
Filename Size Type Description
Test - Delivery Note.pdf 24.28 KB Delivery T
Available: 3.98 MB Used: 24.28 KB Add Remove Upload

Click “OK” to the message box. The document(s) have now been uploaded successfully.

Fig. 32 — Document Upload Complete

Upload complete

oK

To view the Delivery note click on the “Details” drop down list and select “View Del Notes”

Fig. 33 — View Del Note

|Del:ai|5 w
1{  Details 14239598
o Status TEST
N Print Label .
POD Storage
W Invoice Storage Chilled
D Incidents NCND
R Create Del Note TEST
Yiew Attachments A
I Yiew Del Note @ N
Collection/Delivery Details
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You can then either download the note or preview it in the web browser using either the disk or page icon
displayed on the row of the correct document.

Fig. 34 — View TMS Documents

View Del Note -

=q 0 To select multiple rows, either use the checkboxes or hold down the [Ctrl] kE\f and click the row. A second dick will toggle the selection.

ey orser by oo mbary oy oy oeeioion Ylterome ¥ | |

[] webTest  TEST 14230508 13/11/2020 00:00 DEL GSF372.PDF 2
[] webTest TEST 14239508 13/11/2020 00:00 DEL GSF489.PDF I
[] web Test  TEST 14239508 13/11/2020 00:00 DEL Test - Delivery Nete.pd ﬁr

PLEASE NOTE: Nagel Langdons supports attaching Delivery Notes in a variety of formats, but the system
works best with PDF. You can also use TIF files (a common format used on network photocopiers and
document scanners) and JPG photos. We have recently added support for Microsoft Office files like Word
and Excel if that’s what you produce your Delivery Notes with. Please note though, you will need to make
sure the page is formatted as a single A4 sheet — try printing one out and confirm that you don’t need to
amend the margins or scaling to get the document to fit on one page. If the document prints on 2 or more

pages, this is how the document will print at our end, which cannot be adjusted because our system
converts the document to a PDF and adds a barcode to the document.

Fig. 35 — Supported Formats

ISuppurtEd Files vl

Text files

TIF Files
Image Files

Portable Document Files
Office Files
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Adding an Attachment to a Job

You may also want to add an attachment to a job. It is important to note that this function is not for
delivery notes but for additional documents such as photos. However, the process of uploading an
attachment is very similar to that of delivery notes.

From the job’s details page press the “Add Attachment” button.

Fig. 36 — Add attachment button

Edit Detailed Goods Add Del Note Add Attachment

Description

Click the “Add” button and select your document to attach.

Fig. 37 — File browse

¢ > 1)y [Iresdents atectog South Viest Ergland v 1429 | Southbound | Road Works ... M3 northbound betwesn J14 and J13 | Northbound | Road Works ... M
= Add Attachment

Details ~ x -
Job Mo, 14239568 Booked By SPENCER
Order No. TEST Your Tel. Ho. i
No. Pallats 0 arig Pallet gty z ,-'_ 7 7 '_)

/ f
Wark Type Chitled frveice Ho. e ”ﬂﬂfl \—/S L /
el Type NEND e_, {0 Lr
Ref 2 TEST Wweight Kg  Open ==
Simple Goods Cescription gy /A Case/Itms O\_} Lov AS = [ 43 || Seomn as r)
Geganize Hrw foikder 1 @

Collecti ¥ Details -

sddress Code NI Addrass Coda ."-h;num N
esktop Tast - Aarachenent. pdf
il & I i . 5 TEST ATTACHMENT
Coll. Address Langden Industries Ltd Ceel. Address 8 Dowrisads &) Tast - Delivery Motegat
Shawground Road L Recent Places

rown Bridgwater Town

File naene: Test - Atachment pdf - [mFsca -

Open|o] [ Cancel |

Avallable: 4.00 MB Used: 0 bytes

Once added, click the “Upload” button to attach the document(s) to the job.

Fig. 38 — upload button

Supported Files... v Upload
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Press “OK” to this message box confirming the document(s) have been uploaded.
Fig. 39 — upload complete confirmation

Upload complete

oK

You can view or download attachments by selecting “View Attachments” from the job details page.

Fig. 40 — View attachment from job details
< > T A [Incidents affecting South West England v | Southbound | Road Works ... MS southbound between J27 and 128 | Southbound | Road Works ... MS nc

= Attachments
]
Your Office )¢ v Details 14239598 Booked By SPENCER
4 [@ JobManagement Area  |g Status TEST Your Tel. No. N/A
= Print Label
Search jobs N i 0 Orig Pallet Qty 2
4 (8@ Jobs Outward ; orage i < 2
W Invoice Storage Chilled Invoice No. N/A
Collections >
S D Incidents NCND
[ iveries
o itk pgpcrests Bl biots TEST Weight Kg 850
ST | View Attachments N Ganelit i
Nevi Job View Del Note }0 ase/Itms
Standard Job

Click on either the disk or page icons to download or view the attachment.

Fig. 41 — attachments linked to this job
D Web Test TEST 14239598 13/11/2020 00:00 N/A Test - Attachment.pdf | [ i

Fig. 42 — Displaying attached document

< > U A [ Incidents affecting South West England v |und | Road Works ... A30 westbound exit for A388 near Launceston (east) | Westbound | Road Works ... A30 eastbound between A388 near Launceston (Central;

ttachments Active account: WEBTST Web Test O
View Attachments v

BEOB | W< Jll--:>M | @aDcC

[ s
4 @ Jobs Outward

o TEST ATTACHMENT
e

B standard 2ot

[ comy 200

(8 oo o
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Deleting a Delivery Note or Attachment from a Job
You can delete a delivery note or attachment that you have attached to a job in Advanced Services by
locating the job, and selecting either “View Del Note” or “View Attachments” from the dropdown above

the job (See Fig.33)

The webpage will then display the delivery notes or attachments that have been attached to the job. From
here you can click on the bin button to permanently delete the document that has been uploaded.

Fig. 43 — Attached Delivery Note

View Del Note v
o To select multiple rows, either use the checkboxes or hold down the [Ctri] key and dick the row. A second dick will toggle the selection.

[] webTest TEST 14239598 13/11/2020 00:00 DEL GSF489.PDF . .

Fig. 44 — confirmation window
Please Confirm

This will permanently delete this document.

Are you sure you want to proceed?

Yes Mo

You will then see the previous desplay empty, you can now upload the correct document (please refer to
the previous sections).
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Printing Pallet Labels
You can print pallet labels by clicking on “Print Labels” found on the left hand menu under:

Job Management Area
Create Jobs
Print Labels

You can then select a Collection Date by clicking on the calendar icon. After click on “Select Jobs” the
system will then retrieve all jobs that are being collected on the selected date.

Fig. 14 — Printing Pallet Labels by Collection Date

¢ > 1) M [Incidents affecting South West England v |bound between 120 and 128 | Northbound | Road Works ... MS northbound between 129 and 128 | Northbound | Road Works ... MS northbound between J28 and J27 | Northbound | Road Works ... MS southbound between 128 am
Active account: WEBTST Web Test ()

= Print%?20Pallet%20Labels

Preview Select jobs PDF Excel RTF csv =
Collections
From: 16/11/2020 B
» @ Jobs Outward T“ 16/11/2020 B
T Mo 3ob
[ Stancard Job
[ Cory Jeb

b B Utilites
> /1n
4 [ Tracking

B vanage Flest

4 [ Reports
] eosking Report
[ Fun Reports

b Test
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Click the Preview to load generate the pallet labels.

Fig. 15 — Preview pallet labels button
£ > D #% [Incidents affacting South West England v |- A388

= Print%20Pallet%%20Labels

Select jobs

& Your Office Collections
4 [ Job Management Area
Sasech jobs From: | 16/11/2020 =]
"l Jobs Dutward To: 16/11/2020 ﬁJ
[l colections Print all jobs:
B cetiverias

A new screen will now open where you can scroll through all the pallet labels requested. When clicking on
Print each pallet label will be printed off on a separate piece of A4 paper.

Fig. 16 — Generated label PDFs

< > © A [Incidents affecting South West England v |uestbound access from A388 near Launceston East | Westbound | Road Works ... A30 westbound exit for A388 near Launceston (east) | Westbound | Road Works ... A30 westbound between A388 near Launceston (East) and A388 n
= Print%20Pallet%20Labels Active account: WEBTST Web Test ()

o X
8 vour office EoB | K<l :>M Q@D e
Pl Job Management Area
[ searchjebs
> Jobs Outward DEL: 13111
[ rew2es 1of0 - C
B Stancard 20 Chilled
oz

W comy b

Langdon Industries Ltd, Showground
Road, , TA6 6AJ

WEBTST

NNNNNNNN

Ll
142290508

Search the menu

Or Select jobs to pick the spesific jobs you want to print labels for by clicking on “Select Jobs“.

Fig. 17 — Select jobs button
€ > [ #Y [Incidents affacting South West England » |2

= Print%20Pallet%20Labels
- |

Preview

@ Your Office Collections
4 [ Job Management Area
Search jobs From: [ 16/11/2020 =]
4 Jabs Dutward To: 16/11/2020 ﬁJ
W colecticns Print all jobs:
W osiveries
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You will presented with list of the jobs you have between the input dates with tick boxes to select the jobs
you want to print lables for. Once ticked, then press “Preview” to generate the label PDF’s.

Fig. 18 — Print selected job screen

£ > T) 4 [Incidents affecting South West England v| ..

= Print%20Pallet%20Labels

Preview

M3 northboynd within 119 | Northbound | Road Works ... M3 northbound between J10 and J18 | Northboynd | Road Works

Favourites

PDF

Excel RTF csv (@ Show printed jobs () Hide printed jobs
[ vour Office ] -Job Owner Y |JobNo Y |Customer Ref Y|Cnllect Date Y [From Y |Delivery date ‘r|DeIiven; Address Y| Town I
“ Job Managemant Area [ web Test 14239508 TEST 12/11/2020 00:00 Bridgwater 13/11/2020 00:00 Langdon Industries Ltd Bridgwater N/A 0
Saarch jobs [ web Test 14242075 TEST GOODS  13/11/2020 00:00 Bridgwater 14/11/2020 00:00 Langdon Industries Ltd Bridgwater N/A 2
b [ Jobs Outward
4 [ create Jobs
D New Job
D Standard Job
Cepy Job

Print Labels
3 Utilities
3 POD/Invoice Utilities
4 [B Tracking
Manage Fleat
4 [ Reports
[ Eooking Repart
W Run Reperts
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Viewing POD Images

You can view Job PODS images by clicking on ‘POD Storage’ from the Job Details.

Fig. 19 — POD storage select

< > U A [Incidents affecting South West England v |tween A429 and A436 | Northbound | Road Works ... A417 northbound between A429 an
= Print%20Pallet%?20Labels
m Favourites |Detalls v|
[ Your Office *| v Details elled. *
A ﬁ Job Management Area Status 14203175 Booked By
[ Search jobs g Print Label TEST IGNORE Your Tel. No.
4 [ Jobs Outward | POQ Storage 3 Orig Pallet Qty
| Invoice Storage . .
@] coliections W incidents Chilled Invoice No.
Deliveri
) oeiveries D Create Del Note Next Day
‘ .@c'“‘e Jobs Rl View Attachments TEST IGNORE Weight Kg
New Job
@ Standard Job S View Del Note @ N/A Case/Itms

e ML Cooy Job

You can also view POD images by clicking on the “POD Search” item found on the left hand menu under:
e Job Management Area
e POD / Invoice Utilities
e POD Search

Clicking on the “POD Search” item allows you to search for a jobs POD by Job Number, Order Number,
Delivery Date, Goods, Delivery Town or POD Reference.

Fig. 20 — POD Search

€ > 1) 4y [Incidents affecting South Viest England + | southbound between 8436 and 2429 | Southbound | Road Works ... A417 southbound between 4436 and 2429 | Southbound | Road Works ... 4417 southbound between 2436 and 8429 | Southbound
= Job Management Active account:
B o | PoD search

B Your Office Job He.
4 [ Job Managensent Area Order No.
; Seneh joba Delivery Date =
4 [ Jebs Cutward Goods
W cetacucns Del. Town
W owiverian POD Ref.
4 [ Create Jobs Upload date [I=]
[
W standard 30b
W copv 3ot
[ erint Labals
© [ Ut

I‘ [ POD/ Invoice Utilities

Inwice Saacch
W ron Saacch

Clear Search
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Viewing Invoices

To view a jobs invoice you will need to have a PDF Reader installed on your PC. Adobe Acrobat Reader can
be installed from http://get.adobe.com/uk/reader/

You can view a jobs invoice document by clicking on Invoice Storage from the Jobs Detail Screen.

Fig. 21— POD Search

= Delivery%20Note

o P T —

Your Office + Details 14169891
@ view News Status 2114015047
[l Switch Account Print Label 5

4 [M Job Management Area " POD Storage hilled

B Search sobs Invoice Storage Chille
[l eivery Note D Incidents Next Day
elive HNo'
" Rl Create Del Note N/A
E Jobs By Collection Date o View Attachments ..
E Jobs By Delivery Date View Del Note @ N/A

Another way to view a jobs invoice document is to locate Invoice search. Invoice Search can be found on
the left hand menu under:

o Job Management Area

e POD / Invoice Utilities

e Invoice Search
You can search for the invoice document by invoice number or invoice date.

Fig. 22 — Viewing Invoice Storage Document
< » U M [Scotland v

= Job Management
Favourites Invoice Search

Your Offi .
hw' “ Invoice No.
Vit Invoice Date iR
Switch Account
Upload date ﬁ
4 [ 3ob Management Area
Search jobs
Delivery Note Clear Search

Jobs By Collection Date
Jobs By Delivery Date

b Jobs Dutward

b Create Jobs

b Utilities

4 POD/ Invoice Utilities

Inveice Search

POD Search
¢+ [ Reports
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Searching for Jobs

You can search for jobs as well as using the Jobs Diary. Select “Search Jobs” found on the left hand menu
under:

e Job Management Area
e Search Jobs

You will have a range of filters available to narrow the search such as dates, job status, job number or
order number. Enter your criteria and click search and you will be shown a list of jobs similar to Fig. 9.

Fig. 23 — Searching for Jobs

< > U A [Incidents affecting South West England v |7 and A37/A372 | Eastbound | Road Works ... A303 eastbound between A37 and A37/A372 | Eastbound | Road Works ... A303 westbou
= Job Management

Menu Favourites Job Filter
Your Office Collection Date | to | =
s [ Job Management Area Delivery Date B tol -~
W] search jobs Unconfirmed
b Jobs Outward Confirmed
b Create Jobs Complete
b Utilities Unconformed
b POD/Invoice Utilities Cancelled
. @ Tracking Incoming )
- [ Reports Outgoing
Both ®
v Test Job No.
Order No.
Ref2
Ref3
Load ID

PAGE 26 JUMP TO TOP



Y NAGEL-/ U

NAGEL LANGDONS - ADVANCED SERVICES MANUAL

Running Reports

You can run a variety of reports to identify jobs booked, jobs with conformance issues, missing PODs, etc.
e Reports
e Run Reports

Fig. 24 — Run Reports Screen

& 3 T M [Incsdents a¥ecting South West England v 15 130 southbound exit | Southbound | Road Works ... M5 southbiound between 127 ant

Active account: WEBTST Web Test ()

aE - Booking Report b4
[ Your Office Celivary Date™ = [ = |

The following reports are currently available:
e Conformance
Declined Jobs
= Displays a list of jobs that you received that you have rejected. Search through a range
of dates by customer, or by all customers.
e Incomplete Jobs
= List of all jobs by customer through a date range that have not been completed
e Non Conformance Report
= List of jobs that have non-conformances. Filtered by delivery date and by customer
e Completed Jobs with no POD
= Shows a list of jobs by customer where jobs have been completed but do not have a
POD. Report can be generated by customer and between date ranges
e Jobs by Status
= Displays jobs within a date range by a specified status
e Jobs by Collection Date
e Jobs by Delivery Date
e POD Visibility
e POD Breakdown
= Displays a breakdown of externally hosted POD's viewed by the customer

When you run the report you will be offered two choices of format. Choose HTML for printed reports or
CSV if you would like to download the data in a form you can open in Microsoft Excel.
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Fig. 25 — Report Format Type
Step 3. Select Report Filters

Please select the filters or the report you would like to run.

Report format HTML
CompanyID

If you choose the CSV option you will be prompted to either open the file or save it for use later.

Fig. 26 — File Download
F ™y
Internet Explorer ﬁ

What do you want to do with
Langdons_JobsByStatus.csv?

Type: Microsoft Excel 2003
From: as.mandata.co.uk

< Open

The file won't be saved automatically,
2 Save

= Save as

Cancel
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Booking Reports

You can run a booking report to view all jobs booking details filtered by a specific delivery date range.
Select “Run Reports” found on the left hand menu under:

e Reports
e Booking Report

Select a delivery date range.

Fig. 27 — Booking Report
Booking Report

Delivery Date™ =] to 2l

Then select OK.

You can print the report by clicking on the printer icon in the top right hand corner of the report title.
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F.A.Q - Frequently Asked Questions

Q - Can | use other browsers to use your website?

A —Yes you can, all the features function in the popular web browsers.

Q- can’t type in the collection or delivery addresses.

A - You can no longer free type any addresses into the New Job Screen. You will have to search for the
address using the magnifying glasses on each side. You can search for an address 3 ways. 1- Post code. 2-
Traffic Address code given by Customer Services Team at the local depot. 3- 1% line address, usually the
company name.

Q - | can’t edit the pallet quantity of a job.

A - That’s true; you cannot edit the quantity of pallets for a job yourself. You will need to speak to your
local Nagel Langdons Customer Services Team to get this amended. Contact details on page 26
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Help and Support

Support with Advanced Services

For technical issues and general support using the Advanced Services website, please contact the Langdons
ICT Department.

Nagel Langdons IT Department Telephone: 01278 454810
Email: it@nagel-langdons.co.uk
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Depot Specific Contact Details

To make any changes to jobs or to request more information about a specific job, please contact one of our
depots using the details below.

Barnsley Depot Main Telephone: 01226 704780
Main Fax: 01226 704781
ChillNet Transport Orders: chillnet.barnsley@nagel-langdons.co.uk
Customer Services: service.barnsley@nagel-langdons.co.uk
CDR Replies: cdr.barnsley@nagel-langdons.co.uk
Bridgwater Depot Main Telephone: 01278 411114
(Head Office) Main Fax: 01278 411100
ChillNet Transport Orders: chillnet.bridgwater@nagel-langdons.co.uk
Customer Services: service.bridgwater@nagel-langdons.co.uk
CDR Replies: cdr.south.west@nagel-langdons.co.uk
Dover Depot Main Telephone: 01304 872641
Main Fax: 01304 872659
ChillNet Transport Orders: chillnet.dover@nagel-langdons.co.uk
Customer Services: service.dover@nagel-langdons.co.uk
CDR Replies: cdr.dover@nagel-langdons.co.uk
Express Park Depot Main Telephone: 01278 720858
Main Fax: 01278 423925
Liverpool Depot Main Telephone: 01516 329006
Main Fax: 01515 483026
ChillNet Transport Orders: chillnet.liverpool@nagel-langdons.co.uk
Customer Services: service.liverpool@nagel-langdons.co.uk
CDR Replies: cdr.liverpool@nagel-langdons.co.uk
Luton Depot Main Telephone: 01582 507002
Main Fax: 01582 503391
ChillNet Transport Orders: chillnet.luton@nagel-langdons.co.uk
Customer Services: service.luton@nagel-langdons.co.uk
CDR Replies: cdr.luton@nagel-langdons.co.uk
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Motherwell Depot Main Telephone: 01698 835000
Main Fax: 01698 835010
ChillNet Transport Orders: chillnet.motherwell@nagel-langdons.co.uk
Customer Services: service.motherwell@nagel-langdons.co.uk
CDR Replies: cdr.motherwell@nagel-langdons.co.uk
Peterborough Depot Main Telephone: 01733 231611
Main Fax: 01733 231588
ChillNet Transport Orders: chillnet.peterborough@nagel-langdons.co.uk
Customer Services: service.peterborough@nagel-langdons.co.uk
CDR Replies: cdr.peterborough@nagel-langdons.co.uk
Redditch Depot Main Telephone: 01527 506980
Main Fax: 01527 515501
ChillNet Transport Orders: chillnet.redditch@nagel-langdons.co.uk
Customer Services: service.redditch@nagel-langdons.co.uk
CDR Replies: cdr.redditch@nagel-langdons.co.uk
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Head Office Contact Details

Accounts Phone: 01278 454814
Purchase Ledger Fax: 01278 454832
Accounts Phone: 01278 454814
Credit Control Fax: 01278 454832
Health and Safety Phone: 01278 454811

Fax: 01278 454831

Personnel Phone: 01278 454812
Fax: 01278 454840

Sales Phone: 01278 454808
Fax: 01278 454832

Tacho’s Phone: 01278 454809

Traffic Admin Phone: 01278 454817
Fax: 01278 454831

Workshop Phone: 01278 411155
Fax: 01278 411166

PAGE 34 JUMP TO TOP



